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Field tests made with both children and adults have proved that the 
Vicon Stereophonic is able to solve many problems which could not be 
solved before. It has helped many difficult cases and has even produced 
good results with some “impossible” cases. 

The superiority of Vicon instruments is not a happy accident; it is 
the direct result of years of painstaking research. We are proud of Vicon 
instruments, monaural as well as stereophonic, and of what they do. We 
believe that you, too, will be pleased with the effect Vicon instruments 
have on people with moderate to severe hearing losses. 

You are invited to write or to use the convenient coupon below to 
obtain complete information on Vicon instruments and the benefits of 
a Vicon dealership. 


THE Vi COM InstRUMENT COMPANY 


132 Vicon Building, Colorado Springs, Colo. Vicon manufactures three monaural 
models in addition to the Vicon 
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A meeting of considerable im- 
portance to every member of the 
SHAA was held in Chicago in 
May. It was a meeting of your 
Board of Governors. All the gov- 
ernors were present except 
George Holland who, though 
recovering from injuries re- 
ceived last winter in an auto ac- 
cident, was unable to travel. 

At least three of the matters 
brought before the Board will 
have an effect on you for years 
to come. 

You will hear the details at 
‘the annual convention in Chi- 
cago, but I feel you would like a 
rundown in a general way at 
this time. 

First, your Board heard a 
proposal for professional group 
life insurance to cover members 
of the SHAA. If no less than 
50 per cent of SHAA members 
take the insurance, here are 
just two of the advantages: 
Rates lower than most of you 
could get anywhere for compar- 
able coverage. No medical ex- 
amination. 

The details are not final at 
this time, so I’ll leave it for the 
experts to explain at the con- 
vention. 


Also, on the matter of ethics 
and licensing: 

1. After exhaustive research 
by a group of members headed 
by SHAA attorney, Felix Visk, 
the Board was presented with a 
group of “basic considerations” 
that the committee feels should 
(not must) be included in any 
licensing bill. 

2. An ethics committee, head- 
ed by Max Elbaum, submitted to 
the Board a proposed code of 
ethics to contain “don’ts” as well 
as “do’s.” In its final form, it 
will be presented to the member- 
ship for adoption in October. 

Also, there is good news from 
the committee to set up an edu- 
cational course to train those 
who wish to qualify for mem- 
bership in the SHAA. As you 
probably know, Troy Grady, of 
Detroit, chairman of the com- 
mittee, was taken seriously ill 
after Christmas. 

Well, he is now up and around 
and easing back into activities 
and his committee plans to have 
the course ready by October. 

We have no news at this time 
about appointment of a full-time 
executive secretary, although 
the Board has considered can- 








didates. But, it is not a matter 
to be rushed. The successful ap- 
plicant must be the most highly 
qualified man available. Your 
officers do not feel it would be 
fair to either yourselves or the 
candidates to place a man in this 
highly responsible job if he is 
unable to cope with the chal- 
lenges and opportunities it will 
afford. 

Speaking of candidates—that 
is candidates for membership in 
the SHAA —each applicant 
henceforth is to submit all his 
newspaper advertising for the 
30 days previous to application. 
He also is to submit a snapshot 
of himself for the SHAA files. 
Present members should send in 
snapshots of themselves, also 
and will be notified to do so. 

Also, from now on certifica- 
tion examinations will be sub- 
mitted “anonymously,” identi- 
fied only by a number, to the 
Board of Examiners. This is 
similar to the practices of other 
professional groups and elimin- 
ates any possible charges of per- 
sonal bias. 

There were two other matters 
taken up at the Board meeting. 


(continued on page 22) 
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The fitting of hearing aids is, 
at present, more of an art than 
a science. This will remain so as 
long as opinion is substituted 
for certain knowledge. 

It is an art because the expe- 
rienced and_ conscientious 
hearing aid audiologist has 
found that his own judgment 
often gets results better than 
those obtained by following 
what, at the moment, were con- 
sidered scientific methods. In 
the absence of truly scientific 
equipment and suitable com- 
ponents, his job has been uphill 
all the way. By and large, he 
has not received full credit. 

It will not always be so. Im- 
provement may be speeded up 
by taking stock of the present 
state of the art of making and 
fitting hearing aids and by 
thoroughly understanding 
which things are scientific facts 
and which are matters of 
opinion. 

The hearing process involves 
several fields or sciences, such 
as physics and acoustics, and 
neurology and physiology. 

Physics and acoustics are in- 
volved in the generation, prop- 
agation, collection and trans- 
mission of sound impulses to 
the nerves of the inner ear. 
This is the mechanical part of 
the hearing process. 

Neurology and _ physiology 
deal with the nerves or end 
organs which sense the impulses 
that have been transmitted to 
the inner ear. 

Purely conductive loss is as- 
sumed to involve only’ the 
mechanical parts of the hearing 
process — physics and acoustics 
— because only the transmis- 
sion of impulses to the inner ear 
is affected. 

Hearing loss which results 
from nerve defect or damage is 
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neurological; it is assumed to 
be similar to partial loss of 
sight caused by an insensitive 
spot on the retina of the eye. 
In either case some part of the 
image is either lost or poorly 
sensed. The part which is lost 
cannot be replaced by altering 
the remaining part of the image. 
Hearing loss is often ‘a combina- 
tion of both conductive and 
nerve loss and it is sometimes 
difficult to distinguish one from 
the other. 

Let us consider the mechan- 
ical parts of the hearing process 
—acoustics and physics. 

The field of acoustics, which 
includes the generation, prop- 
agation and detection of sound 
waves, is a very complicated 
one, without even considering 
its relation to a human ear and 
hearing. One has but to remem- 
ber that when the first jet plane 
reached the speed of sound, 
things were suddenly different 
in many ways. “Sonic speed” 
revealed new problems which 
required new _ solutions. To 
those who had not clearly fol- 
lowed the technical aspects of 
the subject, the results were all 
but incomprehensible. 

One must keep in mind that 
the sounds we hear are all prop- 
agated at “sonic speed.”’” When 
we pick them up and amplify 
and reproduce them, we must 
respect the scientific laws which 
prevail at these velocities, just 
as the jet plane designers have 
to respect these scientific laws. 
A single cycle of a 3000 cycle 


sound is, in effect, a sonic shock © 


wave whose quarter wave length 
is one inch. This is the order of 
size of many things located in 
or around a hearing aid which, 
because of their size, can pro- 
foundly affect the behavior of 
a sonic shock wave. 
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FIGURE 1. Variations in pressure at the 


eardrum with frequency caused by the 
presence of the head, pinna and the 
ear canal related to a free field sound 
wave at constant level. 

Curve D represents the sum of all ef- 
fects which are by-passed when an ear- 
phone is inserted in the ear canal. 
Curve D therefore represents the fre- 
quency response curve required of an 
instrument to replace these effects. 
Curve E is a graph measured for one 
commercially available instrument de- 
signed for this purpose and which is 
within approximately 2 db over the 
useful audio range. 


From a purely physical stand- 
point, a hearing aid is supposed 
to increase the pressure at the 
eardrum to make sounds appear 
louder. A sound wave arriving 
from a point one meter in front 
of the face is first split, and 
the sonic pressure wave slides 
over the surface of the face. It 
next strikes the pinna, or outer 
ear appendage, which acts like 
a funnel, collecting some fre- 
quencies better than others. 
The sonic pressure wave is then 
bent ninety degrees and con- 
densed into the ear canal, where 
it is compressed on to the tym- 
panum, or eardrum, which 
yields under the pressure to 
produce a vibration which is 
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ad HEARING 


by Dr. John A. Victoreen 


transmitted across the middle 
ear to the inner ear. 

Such a complicated course at 
sonic speed affects some wave 
lengths more than others 
through reinforcement and can- 
cellation of pressure. This is 
a physical effect and not a 
physiological one; it is, there- 
fore, not a part of the hearing 
mechanism itself. It does, how- 
ever, determine the relative 
pressure of the sounds of 
different frequencies which are 
heard. 

. Figure (1) shows the meas- 
ured effect of the head, the 
pinna, and the ear canal on 
sounds of various frequencies 
as compared to the same sounds 
in a free field. The sound 
source was one meter distant. 


Whenever a hearing aid is 
worn, it completely by-passes 
or alters these effects, and so 
must replace them. Further- 
more, the microphone of a hear- 
ing aid is placed somewhere 
against the body; thus the de- 
sign of the instrument must 
include compensation for the 
effects of the body and of the 
microphone on the sonic wave. 


Acoustical requirements 
therefore lead to Figure (1), 
Curve D, as the proper free 
field frequency response of a 
hearing aid measured with the 
aid in the position normally 
worn. Curve E illustrates a 
commercially available aid’s re- 
sponse measured as worn in the 
left shirt pocket. The only fre- 
quency response curve which 
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For many years Dr. Victor- 
een was president of Victoreen 
Instrument Company, makers 
of radiation-detection and 
measuring instruments for the 
medical profession, and makers 
of the Geiger tubes used in most 
brands of high-quality Geiger 
counters. 

Dr. Victoreen’s years of re- 
search into the nature of sound 
and its behavior led to the de- 
velopment of Vicon hearing in- 
struments. 

“The results of our research 
are rather revealing,” Dr. Vic- 
toreen said. “It’s not hard to 
see why so many hearing aid 
problems have gone unsolved. 
Sound in free air is one thing; 
sound at the tympanum—that’s 
something entirely different. 


Our research has been aimed at 
the idea of developing a hear- 
ing instrument that delivers 
sound pressure changes at the 
tympanum which are virtually 
identical with those which exist 
at the tympanum in normal 
hearing, with sufficient ampli- 
fication to overcome even severe 
hearing losses. The problem has 
been complicated by the desira- 
bility of eliminating distortion, 
providing amplification of the 
various frequencies in propor- 
tion to their natural loudness, 
and other factors. 

“Field reports since the Vicon 
Instruments were introduced 
last swmmer have been most 
heartening. Our instruments 
are doing the work we want 
them to do.” 
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has true value is the one ob- 
tained for an aid as it is used 
in actual practice. 

In the field of acoustics, 
sound levels are usually given in 
decibels. This is a convenient 
mathematical practice, but de- 
cibels can be quite confusing if 
used loosely. 

The word “decibel” is com- 
monly, and erroneously, taken 
to mean a specific value of 
something, such as 10 gallons 
or 2 kilowatts or 20 decibels. 
This can never be correct, for 
“20 decibels” is a sort of code 
number which always refers to 
a ratio or something and means 
“10 times more” or “10 times 
less’ when compared to some- 
thing, and the “something” 
must be stated. A voltage ratio 
of 20 decibels based on 1/10 is 
1 volt. In the same way, 20 
decibels of pressure based on 
1 lb/in’ is 10 lbs/in’. 

“20 decibels” has exactly the 
same meaning when applied to a 
hearing aid. That is: it means 
“10 times more than the refer- 
ence pressure” and the refer- 
ence pressure is always .0002 
dynes/cm* which is assumed to 
be the minimum detectable 
sound under ideal conditions. 
Every time one adds 20 to the 
number of decibels the ratio 
goes up 10 times with respect 
to the original standard. 40 
decibels as a number means a 
ratio of 100. 60 decibels means 
a ratio of 1000. 

The simplest way to under- 
stand decibels is to think of 
them as code numbers if they 
are to mean anything. Any 
number of tables could be con- 
structed by using decibels to 
relate pounds per square inch 
or volts or any other unit where 
this ratio system would apply. 
Also, any number of tables may 
be constructed, always using 
the same unit of pressure but 
with the ratio of 1 being equal 
to a different value as a stand- 
ard. In the hearing aid field 
the standard value is .0002 and 
the unit is the dyne/em’, which 
is a unit of pressure like the 
pound per square inch, only 
very much smaller. The one 

(continued on page 22) 
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Offiecal BY LAWS 
of the 


SOCIETY OF 
HEARING AID AUDIOLOGISTS 





* What is a Certified Hearing Aid Audiologist? 
* What are the requirements for Certification? 
* What are the ethical standards of the S.H.A.A.? 


* What does Certification by the SHAA mean to the 
Audiologist and his patients? 


In recognition of the need to supply the answer to the above questions in official 


form, AUDECIBEL prints the SHAA By-Laws on the 


pages to follow. This is the 


first time these By-Laws have appeared in public print since volume one, number 
one of this magazine, issued in the fall of 1952. 


PURPOSE 


OF THE S.H.A.A. 


The purposes of the SOCIE 
OF HEARING AID SL UDIOLOG. 
ISTS shall be 

To promote the welfare, inso- 
far as hearing is concerned, of the 
hard of hearing public. 

To improve the methods of sell- 
ing, fitting and using hearing aids, 
and to improve such aids. 

To determine and fix standards of 
attainment and conduct in the field 
of fitting hearing aids of all persons 
who may hold themselves to be 
Hearing Aid Audiologists. 

To examine and pass upon the 
qualifications of all persons fitting 
hearing aids who wish to be cer- 
tified as Hearing Aid Audiologists. 

To certify to the qualifications of 
such persons representin them- 
selves to be Hearing Aid Audiolog- 
ists who shall meet the standards 
fixed by the Society. 

To promulgate and enforce among 
its members ethics which shall gov- 
ern certified Hearing Aid Audio- 
logists in their dealings with the 
public and with each other. 

To cooperate with and to encour- 
age the cooperation of its members 
with manufacturers of hearing aids 
and one another, with members of 
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the medical professions, other per- 
sons working in the field of audio- 
logy, and with the pubic. 


ARTICLE I. 
MEMBERS 


1. The voting members of this As- 
sociation shall be of one class and 
shall consist of all persons certi- 
fied as ne Aid Audiologists 
by the Board tor Certification of 
the INTERNATIONAL HEARING 
AID ASSOCIATION at the ‘time 
of the ae 1 of these by-laws, 
and ail persons who shall 
hereafter ." ‘certified by the SO- 
CIETY OF HEARING AID 
AUDIOLOGISTS. 

2. All voting members shall have 
one vote which may be cast in 
person or by proxy. 

"3. The Board of Directors may 
from time to time designate any 
person whom they deem suitable 
to receive the honor of a member- 
ship to be designated as an ‘‘Hon- 
orary Fellow” of the Society. Such 
members shall be non-dues paying 
and non-voting members 


ARTICLE IL. 
OFFICERS 
1. The Officers shall consist of a 
President, Executive Director, five 
directors, all of whom shall com- 
“As amended June 12, 1955 





prise the Board of Governors, a 
Secretary-Treasurer, and a Vice 
President, both of whom shall be 
elected from the membership of the 
Board as hereinafter set forth. 

2. The President shall be elected 
by the membership at its first 
annual meeting and at the annual 
meeting held each fifth year there- 
after. He shall hold office for one 
term of five years. 

*At the completion of his term 
of office the President shall with- 
out further action become a director 
at large and as such, a member of 
the Board of Governors for the 
next succeeding five years. 

3. The Vice President shall be 
elected by the Board of Governors 
from among its membership and 
shall serve for one term of five 
years unless he succeeds to the 
presidency, in which event he shall 
serve out the balance of the term 
of President whom he succeeds, and 
the Board shall thereupon choose 
another of its members to serve as 
Vice President for the balance of 
the term vacated by the succession 
of the Vice President to the Presi- 
dency. 

4. The Secretary-Treasurer shall 
be elected annually by and from 
the members of the Board of Gov- 
erners for a one year term, which 
term shall begin .at- the close of 
each annual meeting. 


*As amended October 12, 1957 








Reproduced below 


. . . is an advertisement recommended for use in 
local newspapers by members of the Society of Hearing 
Aid Audiologists. Mats for use in reproducing the advertise- 
ment are available from the Society's offices, room 702, 
28 W. Adams Avenue, Detroit 26, Michigan. Please send 
60c for each mat desired. 

















Place your problem in 
the trained hands of a 


CERTIFIED 


HEARING AID AUDIOLOGIST 


Members of The Society of Hearing Aid Audi- 
ologists have been CERTIFIED as competent, 
because of their experience, ability, and conscien- 
tious handling of their responsibilities to the hard 
of hearing public. 


These Certified Hearing Aid Audiologists are 
qualified to make the necessary hearing analysis 
and non-medical recommendations. They have 
the practical experience to furnish you the exact 
hearing aid which will best overcome your own 
type and degree of hearing loss. 


You can be sure you are in the best hands, when 
you discuss your hearing problems with Certified 
Hearing Aid Audiologists, who proudly display 
the official Seal of The Society. 





Certified Hearing Aid Audiologists 
in this area are: 


C,H. A.A. NAME GOES HERE 


or threatened with deafness? 
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S. H. A. A. 


BY-LAWS 


Continued From Previous Page 


Seven directors shall be elected, one from each of the following 


territories. 


(a) The Canadian Territory comprising the Domin- 


ion of Canada. 


(b The Northeast Territory comprising 


Maine Massachusetts Delaware 
Vermont Connecticut New Jersey 
New Hampshire Rhode Island New York 
Pennsylvania 

(c) The Southeast Territory comprising 
Maryland North Carolina Georgia 
Virginia South Carolina Mississippi 
West Virginia Florida Arkansas 
Tennessee Alabama Louisiana 
** (d) The Middle West Territory comprising 
Ohio Indiana Illinois 
Kentucky Michigan Wisconsin 

Missouri 

** (e) The Southwest Territory comprising 
Texas Colorado Utah 
Oklahoma Kansas Arizona 


New Mexico 


Nevada 


** (f) The Northwest Territory comprising 
Nebraska South Dakota Idaho 
North Dakota Montana Iowa 
Wyoming Minnesota 
** (g) The Pacific Territory comprising 
Oregon Washington California 


and the Republic of Mexico. 
**As amended June 12, 1955. 





6. At the annual meeting held in 
the year 1952 a director from the 
Northeast Territory shall be elected 
for one year, from the Southeast 
Territory for two years, from the 
Southwest Territory for three years, 
from the Northwest Territory for 
four years, and from the Middle 
West Territory for five years. 
Thereafter, directors shall be elect- 
ed at the annual meeting at the 
close of which their term expires, 
for a period of five years. 

Directors for the Canadian Ter- 
ritory and the Pacific Territory as 
created by the amendments of June 
12, 1955, shall be elected at the an- 
nual meeting in 1955 to serve for a 
period of five years. 

7. No person shall be eligible to 
office in the Society unless he shall 

a member in g standing of 
the Society. No person shall hold 
any office or act as a member of 
the Board of Governors unless he 
shall have been actively engaged, 
for a period of not less than three 
years immediately preceding _ his 
election, in the fitting and selling 
of hearing aids at retail; provided 
that the above prohibition shall not 
apply to the office of Executive Di- 
rector. No person engaged in the 
manufacture of hearing aids nor any 
officer or employee of any person, 
firm or corporation engaged in the 
manufacture of Hearing aids shall 
be eligible to hold any office in the 
Society or serve as a member of 
the Board of Governors. All per- 
sons elected to office shall serve for 
the terms set forth above or until 
their successors are elected and 
qualified. 

*8. The President shall be inelig- 
ible to succeed himself as such 
President except that any person 
succeeding to the Presidency by rea- 
son of having been elected Vice 
President, and .who shall have 
served as President less than three 
years, may be again elected to the 
Presidency. 

9. The Executive Director shall be 
employed by the Board of Governors 
for a term of five years at a salary 


*As amended June 15, 1956. 


to be fixed from time to time by 
the Board. The Board may from 
time to time hire such other persons 
to serve the Society as they shall 
deem necessary. 


ARTICLE Ii. 
DUTIES OF THE OFFICERS 


A. OFFICERS: 

1. The President shall be the 
Chief Executive of the Society. He 
shall preside at all meetings of the 
Society or the Board of Governors. 
He shall appoint all Committees 
with the approval of a majority of 
the Board of Governors. e shall 
see that all rules and regulations of 
the Society are enforced. 

2. In the event the office of Secre- 
tary-Treasurer or that of any di- 
rector shall become vacant, the 
President may appoint a person to 
fill such office so vacated until 
the next annual meeting, such ap- 
pointment to take effect at once, 
provided that such appointment 
shall be submitted to the next meet- 
ing of the Board of Governors for 
its approval or rejection. If re- 
jected a new appointment shall be 
made by the President and submit- 
ted to the Board in the same man- 
ner. 

3. The Vice President shall suc- 
ceed to the office of President in 
the event of a vacancy in that of- 
fice, and shall preside at all meet- 
ings of the Society or Board of 
Governors when the President is 
absent. 

4. The Secretary-Treasurer shall 
keep all records of the Society, col- 
lect and keep in a depository desig- 
nated by the Board of Governors 
all dues or other moneys received 
by the Society, approve and pay 
all obligations of the Society, make 
reports of the affairs of the Society 
to the Board of Governors, and the 
Society, as often as shall be re- 
quired by the Board of Governors, 
but not less often than once each 
year. 

5. The Executive Director shall 
have supervision of the Society un- 
der the direction of the President, 





Secretary-Treasurer, and Board of 
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Beltone’s viewpoint... 


what we believe about 





the hearing aid industry 


@ In the 15 short years since the introduction of Beltone’s Mono-Pac,* the hearing 
aid industry has gone from Model T to 400 horsepower in the winking of an eye. 


& Gratifying as this progress may be, Beltone firmly believes that today the 
industry's greatest task is to upgrade itself with the hard-of-hearing public... 
build its reputation with the finest in product, sales and service . . . maintain its 
reputation with ethical, professional techniques ... and never waver 

from these objectives. 


®@ Beltone knows that here lies the industry's greatest growth potential— 
growth that will result in even greater success for all of us. 


@ This belief is the bone and muscle of Beltone’s merchandising program. 

We regard our Distributors and Consultants as personal and family counselors. 
We furnish them with everything we can think of in the way of advertising, 
public relations and sales promotion. 


@ We know, as do other leaders in the hearing aid industry, that our finest 
recommendations will come only from those who have been helped to hear again 
... we pledge that we will never knowingly let these people down. 


®One of the first single unit hearing aids ever produced, 


Beltone 


HEARING AID COMPANY 


2900 West 36th Street « Chicago 32, Illinois 


WORLD'S LARGEST EXCLUSIVE MANUFACTURERS OF TRANSISTOR HEARING AIDS AND PRECISION AUDIOMETERS 
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THE ULTIMATE 


IN LADIES’ HEARING AIDS 





The Incomparable 


FEMINA 


by 
WIDEX 


© Clarity even at full power 

© Operates over 100 hours on 625 mercury cell 

© Cordless — no receiver in ear 

© Simplified fitting technique 

e 4 transistors 

e tegateusly shielded to prevent feed back & case 
noise 


e Non-corrosive aluminum case fully temperature 
compensa’ 

@ Maximum amplification 46 db (internal receiver) 
Maximum acoustical output 112 db can be u 
with external receiver to gain extra 10 db. 


Smart new = holds — © - = or thin hair. 


x} ors to match hai: . Interchange- 
variety Sorent t style clip avaliable. te suit every 
occasion. 








t's important 
THAT YOU KNOW WHERE 
TO BUY QUALITY 


Earmolds 
ANY STYLE + ANY MATERIAL 


No matter what your requirements as to ear- 
mold style or material we can meet your needs 
with a quality product. Twenty years of con- 
tinuous, high-quality production backs our 
claim. 








Wave you tried 


Formtex Impression Compound 


® Mixes rapidly ® Sets slowly 
® Not tacky ® No ear distortion 
® Absolutely no shrinkage 


Use this greatly improved product and 
be convinced. 


Ask for our brochure and 
further particulars 


SCIENTIFIC MOULDING LABORATORIES 











Ltiasie 55 E. WASHINGTON STREET 
CHICAGO 2, ILLINOIS 


Highest Quality Products for 20 Years 








S. H. A. A. 














Governors. He_ shall assist the 
President, Vice President, and Sec- 
retary-Treasurer in their duties. He 
shall collect all dues and assess- 
ments, and deliver the same to the 
Secretary - Treasurer, prepare all 
necessary forms, ‘shall annually 
make recommendations to the Board 
of Governors, investigate and ren- 
der written reports to the Grievance 
Committee, or the Board of Gov- 
ernors, concerning all complaints 
made against any member, and to 
that end he may require any mem- 
ber to appear before him in person 
or in writing, and answer such com- 
plaint or give evidence under oath 
concerning the same. He shall 
maintain liaison with other profes- 
sional groups interested in the field 
of Audiology and shall attend any 
meetings of such groups as shall 
come to his notice, or which he 
shall be directed to attend by the 
President or Board. He shall per- 
form such other duties or require- 
ments as are usual and customary 
for the office. 


B. BOARD OF GOVERNORS: 

1. The Board of Governors shall 
consist of the President, the seven 
directors from the various districts, 
together with the Executive Di- 
rector, All shall have one vote on 
all matters coming before them. A 
quorum of the Board shall consist of 





any four members thereof. 


BY-LAWS 


Continued From Page 10 


2. The Board shall meet on the 
days preceding and following each 
annual meeting and as often during 
the year as it shall be called into 
session by the President, provided 
however, that if any three mem- 
bers of the Board shall desire a 
meeting of the Board, they shall 
notify the President of that fact to- 
gether with their reasons for desir- 
ing such meeting. The President 
shall issue a call for such meeting 
within fourteen (14) days from the 
date of mailing of such notice ad- 
dressed to him at the Headquarters 
of the Society, such meeting to be 
held not less than thirty (30) days 
after the expiration of such four- 
teen (14) day period. 

3. The Board may appoint an As- 
sistant Secretary-Treasurer to serve 
for a period of one year from the 
date of such appointment or any 
shorter period as determined by the 
Board, 

4. The Board shall fix all dues 
and other fees of the Society. 

5. The Board of Governors shall 
constitute the national Board for 
Certification, and shall pass on all 
applications for membership as here- 
inafter set forth. 

6. The Board shall maintain an 
official register of all members and 
from time to time, and not less of- 
ten than once each year, cause to be 
published a list of all members of 
the Society. 





ARTICLE IV 
REQUIREMENTS FOR MEMBERSHIP 


1. Each member shall conform to 
the following requirements: 


I, QUALIFICATIONS FOR 
INDIVIDUALS 
A. MINIMUM TRAINING AND 
EXPERIENCE REQUIRED 
1. Actual experience with super- 
vision in the fitting of hearing 
aids for a period of not less 
than two years; or 
. Actual experience in formal ap- 
prenticeship with supervision 
equivalent to that of the Vet- 
erans’ Training Program as ap- 
proved by the Veterans’ Ad- 
ministration; or 
3. Outstanding professional  at- 
tainment generally recognized 
in the industry, which meets 
special criteria approved by the 
Board; or 
Completion of a course of study 
in the fitting of hearing aids in 
a school approved by the Board 
as maintaining satisfactory 
standards, receiving a_ certifi- 
cate or degree from such school, 
certifying to the satisfactory 
completion of said course of 
study, and one year’s experi- 
ence in the fitting of hearing 
aids; or 
. Any satisfactory completion of 
schooling, experience or attain- 
ment which the Board shall 
consider clearly to meet the 
requirements of a qualified 
hearing aid audiologist, pro- 
vided that written findings are 
made by the Board disclosing 
the consideration made, gov- 
erning ——: of any appli- 
cant of these provisions; and 
PROVIDED that all experience 
and supervision required under 
paragraphs 1, 2, 4, and 5 shall 
be of the type and character ap- 
proved by the Board. 
B. COMPETENCY 
. The signatures of three quali- 
fied persons, one of whom must 
be a registered physician, pre- 
ferably an Otologist; and 
The signature of his present or 
last employer if obtainable; if 


nN 


> 


wm 


— 


bd 


| 
| 


self employed, a_ satisfactory 
document of evidence must be 
submitted with application; and 
3. His own signed statement. 
ALL of which shall provide con- 
vincing testimony as to the ability 
| of the applicant to meet the basic 
requirements hereby set forth as 
follows: The Board shall certify 
as qualified, only those persons com- 
petent to make ear impressions or 
casts, to make a hearing analysis, 
and to fit or adjust a hearing aid 
so that it satisfactorily carries out 
its intended functions. 


C. CHARACTER 
‘Satisfactory evidence must be sub- 
mitted, and the Board must be 
convinced of the applicant’s char- 
acter and integrity before qualifying 
said applicant for certification. 
he initial fee for certification 
shall be $45.00 ($35.00 of which is to 
be returned if applicant should not 
be approved). he annual renewal 
fee shall be $35.00 payable upon re- 
ceipt of annual renewal billing by 
the Board. Continuance of certifi- 
cation is conditional upon annual 
renewal of certificate, by payment 
of fee and approval of the Board. 
**Each a shall make the 
ae py affidavit: 
do hereby affirm that all 
lilacs made in this applica- 
tion are true and correct to the 
best of my knowledge and belief; 
that I will submit to examination 
for the purpose of testing my com- 
petency as herein required, at 
such time and place and to such 
extent, as may be specified by 
the Board. And I agree that in 
the event this application is ac- 
cepted, I will in no way use any 
title other than Certified Hearing 
Aid Audiologist to indicate any 
degree, or state of training, or 
knowledge, without first having 
obtained in writing the consent of 
the National Board for Certifica- 
tion for the use of such title or 
designation.” 
Furthermore, the applicant shall 
*As amended October 12, 1957 














**As amended June 12, 1955 
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furnish a statement in his own 
words concerning his qualifications 
for certification, including reference 
to the kind of training he has had, 
the outstanding professional attain- 
ment he can cite, etc. The appli- 
cant will make this statement as 
long as necessary, including why 
he believes himself qualified to be 
certified, and giving a brief sum- 
mary of the responsibilities at his 
place of employment or business 
during the year preceding the date 
of his application. 


Il 
QUALIFICATIONS 
FOR APPLICANT 
FIRMS 


Individual Offices of any firm, 
company, co-partnership, sole pro- 
prietorship, or corporation whose 
principal business is that of selling 
and servicing hearing aids at re- 
tail, may be designated as certified 
providing that such office shall meet 
the standards set up by these by- 
laws and as may hereafter be es- 
tablished by the Board of Gov- 
ernors, oad. payment of required 
fees. Each office or branch office 
shall be individually certified and 
such certification shall remain in ef- 
fect so long as the annual fees 
are paid, and the office continues to 
meet the requirements for such cer- 
tification of the Society. 

Offices so certified shall be pro- 
vided with certificates and insignia 
which shall remain the property of 
the Society under the same condi- 
tions as set forth in Article IV, 

tion 2: 

To be qualified for certification 
as a firm requires that the appli- 
cant shall: 

1. Have Certified Hearing Aid 
Audiologists in sufficient num- 
bers to give personal supervi- 
sion in all cases, ie. all person- 
nel responsibly related to fitt- 
ing hearing aids MUST be Cer- 
tified Hearing Aid Audiolog- 
ists; 


and 

Have a suitable building or 
place of business which pro- 
vides as a minimum, adequate 
facilities and proper records; 
and which meets all local health 
and fire department specifica- 
tions poetics le to this kind of 
establishment; and with neat 
and clean facilities; and pre- 
sent evidence of adequate Mal- 
Practice Insurance coverage; 
and 

3. Provide private fitting or dem- 
onstration rooms adequate for 

——t the necessary func- 

tions; an 
. Conform to the Trade Practice 

Rules as promulgated by this 

Society and the Federal Trade 

Commission, and such other 

regulatory bodies as the Board 

may from time to time rec- 
ognize. 

*Fees for member Firms shall be 
$60.00 ($50.00 of which is to be re- 
turned if firm should not be ap- 
proved), which $60.00 shall include 
the fee for one individual applicant 
from the same firm providing such 
individual shall be eligible and sub- 
mit the proper application as pro- 
vided under Article IV, Section 1. 
The annual renewal fee shall be 
$45.00 for a main office, and 50 
for each additional office. All firm 
certificate renewals shall be on the 
same conditions as individual re- 
newals. Each applicant firm shall 
make the following affidavit: 

“I, the undersigned principal 
executive of the firm named here- 
on, do herewith make application 
for certification, by and within 
the International Hearin Aid 
Association; and do hereby af- 
firm that all statements hereon 
or appended hereto, are true and 
correct to the best of my _ know!l- 
edge, and belief. I do hereby con- 
sent to inspection of the establish- 
ment described above, by the 
Board, or its duly authorized rep- 
resentative.” 

*As amended October 12, 1957 
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calenrested tn 
MEMBERSHIP 
tn the 
SOCIETY OF 


HEARING AID AUDIOLOGISTS: 








* + * 
CERTIFIED MEMBER 


If you would like to display the symbol 
above in your office, on your printed liter- 
ature and in your advertising we urge you 
to fill in the coupon to the left and mail 
it today. We will send you a complete file 
of information regarding the requirements 
for certification by this Society. You'll be 
proud to be a member and to take part in 
our program and attend our educational 
meetings. 


Send the coupon to 
Society of 

Hearing Aid Audiologists 
Room 702 

28 West Adams Street 
Detroit 26, Michigan 








‘we Catervested 
IN MEMBERSHIP IN THE SOCIETY 
OF HEARING AID AUDIOLOGISTS 





Send the necessary information to: 
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2, Any person desiring to become 

a member of this Society shall make 
application to the Executive Di- 
rector on forms to be furnished by 
him. When the Executive Director 
shall receive such application to- 
gether with the prescribed fee he 
shall examine the same, and if the 
application indicates that the 
applicant is prima facie qualified 
for membership, he shall present the 
same to the Board for their ap- 
proval or disapproval. If five mem- 
bers of the Board approve such ap- 
plication, they shall endorse the 
same “Approved,” and attach their 
signatures thereto. Whereupon, the 
Executive Director shall submit the 
name of each applicant to the mem- 
bership of the Society. If within 30 
days after such name is submitted 
no objections to such application 
are received, the applicant shall be 
deemed approved and shall be deem- 
ed a member of the Society. If any 
member desires to object to any 
applicant, he shall send his objec- 
tions in writing to the Executive 
Director, who shall present the same 
to the Board. If a majority of the 
Board shall find such objection well 
founded, the application shall be re- 
jected. If after consideration a 
majority of the Board shall decide 
that such objection does not show 
the applicant to be unqualified for 
membership, they shall so note in 
the Minutes of the Society and the 
applicant shall then be deemed a 
member. 
_3. If the Executive Director shall 
find that the applicant does not ful- 
fill all requirements, he shall return 
the application for correction or as 
rejected, as the case may require. 
Any applicant rejected by the Exe- 
cutive Director may send his appli- 
cation. to the Secretary-Treasurer 
of the Society for consideration by 
the Board, and in the event of ap- 
proval by the Board he shall be 
deemed a member, as though no 
rejection of his application had ever 
been had, 

4. The Board of Governors may 
amend in any manner the fore- 
going requirements for certification, 
but no amendment shall be retro- 
active, 

5. All members shall be furnish- 
ed with a Certificate which shall 
state that he has been found by the 
Society to be qualified as a Hear- 
ing Aid Audiologist, together with 
such other insignia, such as office 
signs, etc., as the Board of Gov- 
ernors shall authorize. Member 
firms shall be furnished with sim- 
ilar Certificates stating that the 
firm, as such, conforms to the 
standards of the Society. 

6. All certificates and other in- 
signia shall at all times be and re- 
main the property of the Society 
and shall be furnished for display 
by the Member only. Whenever any 
person or firm ceases to be a Mem- 
ber, all insignia and _ certificates 
shall be promptly returned to the 
organization. In order to insure 
such return, the. Board of Gov- 
ernors may require a deposit of 
money before such certificate and 
insignia are delivered to the Mem- 
ber, such deposit to be returned 
upon the surrender of such Certifi- 
cate and insignia. 


ARTICLE V. 


GRIEVANCE COMMITTEE 

1. The Board of Governors shall 
appoint a Grievance Committee con- 
sisting of three members who shall 
hear all complaints concerning mem- 
bers of the Society which shall be 
referred to it, and to this end may 
require any member to appear be- 
fore it and give evidence concern- 
ing such complaint. The Commit- 
tee may require any evidence given 
before it to be given under oath 
ot affirmation, 

2. After hearing any complaints 
the Committee shall report its find- 
ings to the Board of vernors to- 
gether with its recommendations. If 
required by the Board, the Commit- 
tee shall meet in person with the 
Board to advise with it on any 
matter heard by the Committee. 

3. If the Board shall find the 
complaint justified, it shall take 


(continued on next page) 
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from the privileges of the So- 


automatically expelled from mem- 


he shall 
such action against the party found | membership by paying all fines and 
guitty of an mfraction of the rules | past dues, 
or code of ethics of the Society as | time during which he was expelled | majority vote of a 
they shall deem fitting and proper, | or suspended. 
in view of the gravity of the of- | that if such expulsion or suspension 
wate In its a the Board | continues 


(a) File its opinion on the com- reinstatement, 
plaint with the Executive Di- | Board to 
rector to be held for future | qualifications 


from time to time appoint an Ad- 

one year 4 
riod not to exceed 2 a visory Board to sit with the Board 
ciety, provided that such sus- > ee nance 
pension shzll not constitute a abl gf aye “al i uae f h 
waiver of dues from the period | 4%¢. to Rave the advice of suc may be accepted or rejected by a 


; , r so found ilt specialists \ k 
aft a oe ome pad gach and two persons active in related 1. The fiscal year of the Society 
within thirty (30) days, or any fields of Audiology, together with, shall be the Calendar 
further time granted oF ger oa ne oe Bek ceed 
Cn good cAust shown, Be ie y 3. The members of the Advisory 
bership. Board shall not have a vote on any 

5. Any member who shall become matter considered by the Board of Notice of such meeting shall be 
delinquent more than six months | Governors. 


S.H.A.A. BY-LAWS the members present and voting in ARTICLE 


person or by proxy at such meet- 
(from page 18) ing vote to reinstate such person, 
again be reinstated to 1. Amendments to these By-Laws 
may be pronaent Py any member 
including dues for the | of the Society. ap 


whenever the Board 
shall deem it advis- 


the field of Otology, 


persons as the Board *2. The annual meeting 





Provided, however, | ernors, such Amendment 


Vil. 


oard of 


soon as adopted by the Board. 
vided, however, that such Amend- 
ment shall be presented to the next 
annual meeting of the Society and 


VII. 


year. 


proved b 


shall 
presented to the next annual meet- 
more than two (2) | ing for approval or rejection of the 
ma years, he shall upon petitioning for | members present. If approved by 

again submit to the |a majority of the members present 
examination as to his| at such meeting, the Amendment 
as a Hearing Aid| shall immediately become a part of 


be 


reference, Audiologist in the same manner as | the By-Laws. 

(b) Reprimand the member Svand an original applicant. Ng If any Amendment approved 
guilty and file the complaint y the Board shall be considered 
as above — ’ ARTICLE VI. of an mene Peters by at least 

(c) Fine the member a sum not ive members of the Board of Gov- 
to exceed $200.00, 1 BE eat py sone hali ernors, who shall so vote, then such 

(d) Suspend the member for a pe- . € Hoard of Governors shall! Amendment shall be effective as 


Pro- 


of suspension, and fine such Bie 4 Pv ne Soard majority vote of such members. If 

member in a oan not to ex- a ¢ ag p seen spe con- reecend, the Amendment shall be 

ceed $200.00, and rn My sey Dart ent ° the | considered repealed from the time 
(e) Expel the member from mem- afd a hal age eae ged of such rejection. 

bership. ° ARTICLE 


shall be 
held between October ist and Oc- 
tober 3ist of each year, at a time 
and place to be fixed by the Board. 


given to all members not less than 





in payment of regular dues shall 
cease to be a member of the So- 
ciety. The Board may fix such 
other penalties for late payment of 
dues as it may see fit. Such mem- 
ber may be reinstated by making 
application as in the case of the 
original application, including the 
initial fees, to the Executive Di- 
rector, accompanied by a sum equal 
to all past and current dues, and 
upon the approval of such applica- 
tion, by the Board of Governors, 
such person shall again become a 
member in good standing, provided 
that the Board may remit such por- 
tion of past unpaid dues as may 
be deemed equitable. 
Any member expelled by action 
of the Board may be reinstated by 
; filing a petition asking for such 
reinstatement with the Executive 
Director, who shall present the 
same to the Society together with 
the recommendation of the Board 
of Governors as to whether or not 
it should be allowed at the next an- 
nual meeting. If a maojrity of 
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sixty (60) days preceding the date 
for such meeting. 

3. All files of the Society shall be 
confidential, and shall be available 
only to the Board of Governors and 
persons authorized by them in writ- 
ing to examine the same. 


NOMINATING COMMITTEE 

**At the close of each annual 
meeting the President shall appoint 
a nominating committee of seven 
members, one of whom shall be from 
each district and not more than 
three of whom shall be officers or 
members of the Board of Govern- 
ors. It shall be the duty of the 
Nominating Committee to select 
persons to fill all vacancies for 
member of the Board of Governors 
(except the Executive Director), 
which shall be vacated at the next 
annual meeting, and to present such 
names to the Executive Director, 
not less than 90 days prior to the 
annual meeting, at which such of- 
ficers are to be voted upon. 

The Executive Director shall send 
such list, together with a complete 
outline presenting the nominee's 
qualifications for the office for 
which he has been nominated, to the 
members, not less than thirty (30) 
days prior to such meeting. . Any 
member present at the meeting may 
place in nomination for any office 
to be filled at the meeting, the 
name of any member who is eligible 
to hold such office. 


ARTICLE X. 

1. Groups of members of the So- 
ciety working in contiguous terri- 
tory may form local societies pro- 
vided that such local society shall 
immediately apply for a charter 
from this Society on forms to be 
furnished by the Executive Director. 
All such applications shall be con- 
sidered by the Board of Governors 
at the meeting next succeeding the 
receipt of such application, and if 
pecovel, the Board shall direct the 

ecutive Secretary to issue a char- 
ter to such local group. 

2. The officers of such chartered 
Societies shall advise with the 
Board of Governors of this Society 
on applications and complaints 
against members arising in the ter- 
ritory of such chartered local so- 
ciety. 

These By-Laws shall be printed 
and distributed to all members of 
the Society. 

*As amended June 15, 1956. 

**As amended June 15, 1956. 
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It was recently announced that Mr. 
Stanley K. Foster of Cincinnati, Ohio, 
governor of the Society of Hearing 
Aid Audiologists, has been elected 
president of the Ohio Hearing Aid 
Dealers’ Association at their organi- 
zational meeting in Columbus. 

* » * 


The pocket size booklet for mem- 
bers of the society which is to contain 
the society by-laws and membership 
list as well as the aims of the society 
and a listing of governors and offi- 
cers is due off the press next month. 
Members should be receiving their 
booklets sometime in August. 

ca * > 


At the recent meeting of your offi- 
cers, the following members applica- 
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tions were approved and we now wel- 
come them into the society as full 
certified members of The Society of 
Hearing Aid Audiologists. 


NEW APPLICATIONS CERTIFIED: 

Howard A. Baxter, 1301 Oneida 
t., Utica, N. Y. 

Keith B. Campbell, 310 Medical 
Arts Bldg., Dallas 1, Texas. 

Eugene Hellinger, 412 W. 6th St., 
Los Angeles, Calif. 

Donald J. Hosfield, 432 Superior St., 
Toledo, Ohio. 

Dean L. Jones, 400 E. High St., Jef- 
ferson City, Mo. 

Miss Bianco L. Maiello, 198 Union 
St., Providence, R. I. 

Edythe J. Sackett, 916 St. Joe, 
Rapid City, S. D. 

Fred J. Sackett, 916 St. Joe, Rapid 
City, S. D. 

Helmuth H. Soldwisch, T. Eaton 
Co., Dept. 221, Toronto, Ontario, Can. 


FIRMS CERTIFIED: 
Beltone Hearing Service, 400 E. 
High St., Jefferson City, Mo. 
California Hearing Service, 412 W. 
6th St., Los Angeles 14, Calif. 


We list here 29 applications which 
are still pending for action of your 
certification board in the future. 


Applicants pending: 


Robert H. Ackerman, South Bend, Ind. 


_Mrs. 

y: 

Allan H. 
Norman 


Prisca O'Bryan Bonsteel, Louisville, 


Brownfield, Orlando, Fla. 
Henry Cammick, Toronto, Ontario. 


Charles N. Conte, Providence, y 
Miss Nadyne E. Gulnac, New Castle, Pa. 
Leonard J. Hartman, Eugene, Oregon. 
Elizabeth Horning, Inglewood, Calif. 
Lawrence C. Ingles, Toronto, Ontario. 


William 
John C, 


A. Jewell, Ossining, N. Y. 
Kenwood, Ft. Wayne, Ind. 


Orval J. Klinger, Wyandotte, Michigan. 


John L. 


Lyons, Peoria, Ill. 


Arnold Edmond Monk, Winnipeg, Manitoba. 


i 


Murdock, St. Petersburg, Fla. 
W. Murdock, St. Petersburg, Fla. 


Frank N. Pascal, Youngstown, Ohio. 
Clarence J. Rober, Pittsburgh, Pa. 

Carl Schwankhaus, Louisville, Kentucky. 
Thelma Sprague, Monterey, Calif. 


Loren L. 


Stevens, Tampa, Fla. 


Phillip J. Toconita, St. Paul, Minn. 
Robert K. Turner, Montreal, Quebec. 


Sydney 


Usdan, Memphis, Tenn. 


LeRoy D. Waldron, Warren, Ohio. 


Firms pending: 


Jeltone Pittsburgh Co., Pittsburgh, Pa. 
Community Hearing Center, Pawtucket, R. I. 


National 
1. 


port, 


‘Newport 
_ Hy & 


Hearing Associates, Providence, 


Hearing & Speech Center, New- 
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ADJUST THESE ATTRACTIVE NEW HEARING AID GLASSES 
IN YOUR OFFICE OR IN THE FIELD IN 3 MINUTES! 





Pre-cut, pre-hinged temple 





tips in a variety of lengths to 
make immediate fittings. No 


hinges to attach! 


Slip Templette T-9 onto the 
correct length tip and tighten 


| \ set screw for solid 


\ J nent fit. 





. Sntroducing the Al Tew TONEMASTER 


TEMPLETTE T-9 .. . most glamorous, slenderest, 
eye glass hearing aid ever made! 





HERE’S WHAT YOU HAVE WITH THE NEW TONEMASTER TEMPLETTE—T-9 There is nothing to rival or equal the 
@ New Variety of Flattering Colors new slim, slender design of the Templette 
@ Newest, Slenderest Hearing Aid on the Market T-9. Unquestionably the most fashion- 
@ Least Conspicuous—Most Attractive bl ail anil id 
© Adjustable to Fit Ear able and glamorous new hearing ai 
@ New 4 Transistor Circuit—No Feedback or Distortion glasses in the country—ahead-of-the-field 
© Completely Bendable for Perfect Fit design you will recognize immediately. 


@ More Comfortable Than Regular Glasses 






Several Selected Territories 
Available For Tonemaster Dealer- 
ships — Here is your opportunity to get 
in on the profits from Tonemaster .. . 
the Hearing Aid Company that revolution- 
ized an industry in four years. We need out- 
standing dealers — just as you need 
an outstanding product to sell. Write 
us today. Let's put the combina- 
tion together for increased 
profits! 





















Your inquiry is cordially invited. All communications 
will be held in strict confidence. 


MANUFACTURING COMPANY 
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1958 ANNUAL SHAA 


MEET « OCTOBER 10, 11 * HOTEL STATLER * CHICAGO 


There will be very little med- 
ical talk but heavy discussion of 
business, psychological and eco- 
nomic problems that directly af- 
fect the hearing aid audiologist 
when the SHAA holds its next 
annual meeting. 

Nearly all of the people will 
be top people in specialties out- 
side the hearing industry — ad- 
vertising, for instance. 

The meeting will be held in 
Chicago at the LaSalle Hotel on 
Friday and Saturday, October 
10-11. 

Plans for the agenda were an- 
nounced at the May Board of 
Governors’ meeting by the pro- 
gram committee: Stan K. Fos- 
ter, of Cincinnati, chairman; 
Thornton Zanolli, of Detroit, 
Charles Lowe and D. J. Mar- 
cucci, of Chicago, Louis Mc- 
Lean, of Dayton, A. P. Mynders, 
of Philadelphia, and J. W. Man- 
ny, of New York City, members. 

Theme of the convention is 
expressed in a paraphrase of a 
line by Thomas Carlisle: “He is 
most successful who adapts 
from the greatest number of 
sources.” 

With that in mind, here is a 
sample of what is in store: 

A nationally - renowned psy- 
chologist will talk on the emo- 
tional and psychological prob- 
lems of the hard of hearing, and 
how to help the client overcome 
them. 

One of the nation’s foremost 
economists will discuss the busi- 
ness situation as it exists at the 
time of the convention, what is 
expected to happen, and how 
this applies to the hearing aid 
business. 

And there will be debate on 
controversial subjects. Here 
are two examples: 

“Resolved, that: licensing of 
hearing aid dealers will benefit 
the hard of hearing public and 
increase the sale of hearing 

aids.” 
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An outstanding member of 
the legal profession will be mod- 
erator for this debate. Manu- 
facturers and dealers will do the 
debating. There also will be 
cross-examination and _ discus- 
sion from the floor. 

The topic was chosen with the 
question in mind, “What good is 
a licensing bill if it doesn’t ac- 





Here are six excellent reasons 
why 
YOU CAN’T AFFORD 
to miss the annual convention of 
THE SOCIETY OF HEARING 
AID AUDIOLOGISTS 

1. It’s your meeting. 

2. Nationally recognized au- 
thorities will discuss your 
business. 

8 Industry leaders will discuss 
operational practices, person- 
nel policies, public relations 
techniques and advertising 
procedures applicable to your 
business. 

4. A noted economist will an- 
alyze the business picture, 
indicating how the future 
looks for your business. 

. After-hours “bull sessions” 
will provide an opportunity 
to get a solution to your 
particular problem as well as 
furnish periods of good fel- 
lowship. 

6. Coming to Chicago will en- 
able you and your family to 
combine a vacation trip with 
business. 


7) 











complish these ends,” the pro- 
gram committee said. 

Also in the realm of contro- 
versy, there will be a panel dis- 
cussion covering professional 
ethics among all groups working 
with the hard of hearing. 

The panel will include clinical 
audiologists and educators, as 
well as hearing aid audiologists. 

Then, each of the other talks 
is designed to help you become a 
better hearing aid audiologist, a 
more successful businessman 
and manager, and do a more ef- 








CONVENTION THEME: 
is most successful who adapts 
from the greatest number of 
sources.” 


“He 











fective job of helping your 
clients attain the best hearing 
possible. 

Among these talks are: 

An expert will describe the 
best way to fit an ear mold, the 
desirability of venting molds 
and when to do it, how to alter 
the response, how to detect mal- 
occlusion or feedback—in short, 
actual advice on every phase of 
the making of the ear mold. 

An outstanding hearing aid 
engineer will discuss the techni- 
cal developments of the near and 
far future in the hearing aid 
business, including new power 
sources. 

There will be a report from 
the Hearing Aid Industry Con- 
ference, letting you know up-to- 
the-minute plans being made in 
the industry. 

A top-flight advertising man 
will tell you how to make your 
ads more effective. 

Other proven successes from 
outside the industry will tell you 
how to sell better, how to run 
your business more efficiently, 
how to select and train sales 
personnel more effectively. 

And this year, the program 
committee has worked out a full- 
time program for the ladies, 
whose husbands are at the 
meeting. 

This is a meeting that no 
hearing aid dealer can afford to 
miss. 

Those who are not members 
of the SHAA should get their 
applications in now if they are 
eligible to be candidates for 
membership so they may be ac- 
cepted and attend the meeting 
as members. 

Those who are not sure 
whether they are eligible should 
write in as soon as possible for 
information and plan to attend 
the convention as candidates. 

SHAA members should re- 
member to invite other dealers 

(continued on page 20) 
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your R For Success! 


LENDER 


COMFORTABLE 













SALES TESTED 


You Sell the Finest when you sell 


MAICO ,_ 
HEARING GLASSES 


Leadership in design and in quality are two characteristics an astute busi- 
nessman looks for before associating with a manufacturer in the sale of his 
product. In the hearing aid field, leadership and quality are synonymous 
with the name Maico. Compare, for example, the new 1958 Maico Hear- 
ing Glasses with others on the market. You’ll find Maico the most slender, 
most attractive of all. Then look further into the Maico way of doing busi- 
ness and you’ll agree that being able to say “A Maico Dealer” is a pre- 
scription for your success. 


FOR FULL INFORMATION WRITE: 
MAICO ELECTRONICS, INC., ROOM 90D, 21 NORTH THIRD STREET, MINNEAPOLIS, MINNESOTA 
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by Walter Metcalf 


This is a copy of the talk given by 
Mr. Metcalf at last year’s SHAA an- 
nual convention. Mr. Metcalf, a Bel- 
tone dealer in Oklahoma, has been in 
the hearing aid business for many 
years and is a charter member of the 
Society of Hearing Aid Audiologists. 


Some years back I was quite 
perturbed by some of the criti- 
cal comments coming out of the 
clinics. After hearing so much 
of this I finally went to a very 
good friend of mine, an ENT 
doctor, and told him my troubles 
and asked what he thought 
about it. He said, “Primarily I 
think you have a very bad case 
of professional jealousy, and I 
don’t know whether you caught 
it from the clinic people or 
whether they caught it from 
you.” He said, too, “The hear- 
ing aid industry is growing up 
and you are getting shot at!” 


“This happens to all businesses 
—now if you can’t take it—then 
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your industry has not grown 
up as much as I thought it 
had.” 

The good doctor set me to 
thinking, I discarded the profes- 
sional jealousy approach and 
decided to see what could be 
done from a co-existance stand- 
point. 

Many times, over the years, I 
have gone into the history of the 
optical or medical profession in 
an attempt to analyze some of 
our problems. This time I look- 
ed at the optical profession — 
here they have the occulist, the 
optometrist, and the optician. 
Each one incidentally will tell 
you that neither of the other 
two knows anything about fit- 
ting glasses. Yet they all doa 
good deal of business. They all 
help the public and they are all 
recognized by the public. Never 
have I seen a profession where 
there was as much bitterness 
and jealousy as in the optical 
profession. As a matter of fact, 
a couple of years ago the optom- 
etrists almost passed some leg- 
islation in our state that would 
have prohibited every occulist 
from fitting glasses. It was just 
by some last minute work this 
was prevented by the Medics. 


So, if the optical field can 
operate successfully and support 
the occulist, the optometrist, and 
the optician why can’t the hear- 
ing field operate successfully 
and support the Hearing Aid 
Audiologist, the clinical Audio- 
logist and perhaps, in the future 
yet a SPUTNIK Audiologist, 
too? I am sure it can. 


The more we dropped our pro- 
fessional jealousy approach, the 
more we found that the clinical 
guys were, after all, pretty 
much human beings like we 
were, and they found that in 
reality we were not—ignorant— 
highway robbers—well, that we 
were not highway robbers any- 
way. 


As an example of the human- 


type of people in these clinics to- 
day, I think Dr. Miller illus- 
trates what I mean. When such 
a man will admit that there are 
things that even the clinics 
hold doubtful, then we must ad- 
mit he’s pretty human, and I 





will go so far as to admit that 
we do not quite know it all 
either. 

In getting better acquainted 
with the clinics, I found one per- 
son whom I had disliked intense- 
ly for two years (and incident- 
ally had never met). When I got 
acquainted with him, I found he 
was really a very worth while 
person. Today he is my sales 
manager. He has taught me 
clinic wise and I have taught 
him commercial wise, and I 
think we are both better off for 
the meeting. 

Why more men from the clin- 
ical field do not gravitate to the 
commercial end of the hearing 
field is, I think, indicitive of 
stubborn, short sightedness on 
our part. Many could and 
should be enticed into our busi- 
ness. We talk of up-grading 
our business—that is one way 
to do it. 

There are many facets of 
clinical thinking with which I 
still disagree, but by and large 
I feel that the clinics have help- 
ed the hearing aid industry — 
not made the hearing aid indus- 
try—but helped it. Certainly if 
the clinics did not fill one of 
John Q. Public’s needs, they 
could not have stayed. 


We have always believed that 
speech audiometry was a neces- 
sary adjunct to pure tone audio- 
metry. While we do not hold at 
all with putting a person 
through four or five hours of 
speech testing — we are doing 
more in the way of speech 
audiometer work now than we 
did ten years ago, and I feel that 
the clinics are directly respon- 
sible for that. 


I think the clinics have done 
a great deal of good—they have 
made mistakes—but who hasn’t. 
The dogmatic attitude of several 
years ago—that there was one 
and only one way to fit a hear- 
ing aid has changed among 
those clinical men who have kept 
their minds open. 

I firmly believe that the Hear- 
ing Aid Audiologist and the 
clinical Audiologist both can, by 
working more closely together, 
do a better job of hearing aid 
evaluation in the future. 
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Recommend 
Mallory Mercury Batteries with 
Professional Confidence 


Mercury Batteries, developed and refined by Mallory, outper- 
form conventional types on every score. 


Shelf life is far longer; service life far greater. Constant-voltage 
discharge is ideal for transistors. 

Mallory Mercury Batteries afford high milliampere-hour 
capacity in extremely compact size. 

Leading hearing aid audiologists everywhere recognize that the 
selection and fitting of the most suitable battery is indispensable 
in the most satisfactory operation of the wearer’s aid. That’s 
why they recommend Mallory Mercury Batteries. 


The complete Mallory line includes all the sizes and voltage 
a to service any popular type of hearing aid. Order 
from Mallory today. 


Mallory Battery Company, Cleveland, Ohio 
A Division of 


IN CANADA, 
Mallory Battery Company 
of Canada, Limited 


‘ PRM4 ORY yar 
. 4, Ontario MALLORY &CO 






































This is an excellent undergraduate 
textbook in audiology intelligently 
and very lucidly written covering in 
twelve chapters a complete derivation 
of audiology, the physics of sound 
and the human hearing mechanism, 
hearing tests in detailed, step-by- 
step explanation—both pure-tone and 
speech—advanced audiometry, group 
hearing testing, and psychology of 
the hard of hearing, the training of 
hearing handicapped children, the re- 
habilitation of the hard of hearing 
adult and concluding with a discus- 
sion of the profession of audiology. 
There is an appendix containing W-1, 
W-22 and the newer comparable word 
list for children. A satisfactory in- 
dex is also provided. 


This book is recommended reading’ 
for anyone seriously engaged in any 
phase of audiology, despite the fact 
that one will look in vain for any ref- 
erence to hearing aid audiology per 
se or even any understanding refer- 
ence to the role of hearing aid deal- 


Li Glamour 


of colors — slate blue, brown, black 


TRANSAUDIo 


omen Seek @ wmnek, 
45 BROMFIELD ST., BOSTON 8, MASS. 





‘ by Hayes A. 


Wearers of hearing aids today want two things — 
1. The utmost in assistance and dependability from their aid, and 


2. The Jeast amount of indication that they are wearing an aid. 


Look at the attractive photograph at the right. Audio 
Glasses enhance beauty, through its slim good looks and variety 


clearest of hearing through technical perfection in manufacture. 


And in addition — Trans-Audio prices are the lowest of 
any comparable hearing aid. In technical perfection, good looks 


and price, Audio Glasses reign supreme. 


Audiology, Principles and Practice 


Appleton-Century-Crofts 


Newberry 


ers in general. The author does not 
even take the trouble to damn hear- 
ing aid dealers with faint praise 
“At present,” he says, “hearing aid 
dealers are not required to have any 
academic training in audiology, and 
as a result many dealers are merely 
salesmen, without knowledge of the 
special problems of the hard of hear- 
ing people with whom they are deal- 
ing.” The fallacy of this oversimpli- 
fication needs no comment here. 

The author, throughout the book, 
in reference to hearing aids, unfor- 
tunately seems to regard a hearing 
aid as principally an amplifier. We 
feel that a hearing aid should be con- 
sidered rather as a sound reproducing 
system which increases the sound 
pressure normally received by the ear. 

The author, using high-pitched dog 
whistles to illustrate the term ultra- 
sonic, gives credence to the miscon- 
ception that these dog whistles are 
truly ultrasonic, i.e., are of a fre- 
quency greater than 15,000-20,000 


with Glasses 


when Audio Glasses are Prescribed 


and mink; insures the 


For further 
information contact 
Department A-1 


eps. By actual experiment anyone 
with normal hearing can determine 
that by blowing two or more of these 
whistles at the same pitch simultan- 
eously, they are easily audible, thus 
demonstrating that the whistles are 
within the range of human hearing 
but a single whistle is of an intensity 
below the normal threshold, and that 
the normal hearing of the dog is 
hyperacusic in comparison to man’s. 

This book is up to date and cer- 
tainly one that can be read and 
studied with profit by any hearing 
aid audiologist. 


SHAA MEET 


(from page 16) 


they feel are qualified for mem- 
bership. 

But everyone should register 
early, preferably before the 
convention, in order to be sure 
reservations are available for 
them and -their families. Reser- 
vation and registration cards 
will be mailed to all SHAA 
members. 

The next issue of Audecibel 
will give further details on the 
convention, including the 
amount of the registration fee. 
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transistors for hearing aids 


the hearing aid industry 





. ® 
Excellence in Electronics 
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Ly ed Ca 


od TO YOUR SPECIFIC NEEDS 


RAYTHEON is the only maker of 


that is closely identified with 


Raytheon’s knowledge of hearing aid needs and 
problems is the result of intensive concentration on 
those needs and problems for over sixteen years — 
first, to provide better, smaller tubes with lower and 
lower power requirements — then to pioneer hearing 
aid transistors and get them down to the tiniest size 
while retaining their high efficiency and reliability. 


Raytheon has always worked hand in hand with the 
hearing aid manufacturers to achieve the convenience, 
economy and dependability that is destined to attain 
the ultimate objective — hearing aids for everyone who 
needs them. 


Raytheon loyalty to the industry and those who 
serve it has been clearly demonstrated over the years. 
Raytheon never has been in competition with hearing 
aid makers — never expects to be. 


It pays to standardize on Raytheon Transistors just 
as it has always paid to standardize on Raytheon tubes. 


RAYTHEON MANUFACTURING CO. 


Semiconductor Division 


BOSTON: 55 Chapel St., Newton 58, Bigelow 4-7500 » CHICAGO: 9501 Grand Avenue, Franklin Park, NAtional §-6130 









HEARING AIDS... 
_..@e@ HEARING 


(from page 7) 


thing in common to any decibel 
table for use- with pressures is 
that regardless of what value 
may be used as a standard or 
base, each 20 decibels added al- 
ways raises the pressure 10 
times. 

From Table 1 it will be seen 
that zero decibels always means 
a ratio of 1 regardless of the 
value associated with it in the 
other columns. A decibel table 
is particularly like a table of 


code numbers because the code 
number or decibel number may 
refer to any one of a variety of 
conditions but does not in any 


way describe it alone. When 
we say that an average office 
has a background noise of 40 
decibels we mean exactly that: 
“the sound level is .02 dynes/ 
cm’, because this is a ratio 100 
(or 100 times larger) with re- 
gard to the zero decibel level of 
.0002 dynes/cm* which has for 
this purpose been used because 
it is about the minimum detect- 
able sound pressure under the 
best conditions.” The table 
shows that every time we 





TABLE I 
Actual 
Number of Pressure ratio Pressure 
decibels or gain (dynes/cm*) 
Technical threshold ..... 0 l 0.0002 
Practical threshold .................... ... 20 10 0.002 
Average office _..............-..---. 40 100 0.02 
60 1000 0.2 
Speech Range 80 10,000 2.0 
CMe 2G ee 100 100,000 20 
Pameeennert meme sn. 120 1,000,090 200 
Approximate safe upper limit _._.. 134 5,000,000 1000 
Dangerously loud _..... 140 10,000,090 2000 











Encountering New Earmold 
Problems With Hearing Aid 
Glasses? ? ? ? 


MANY DEALERS ARE - - 
AND ARE FINDING 
A SOLUTION WITH Mid-States 


SOFTEX and NUTEX EARMOLD 


SOFTEX and NUTEX EAR- 
MOLDS have swept the nation 
used conventionally — Now ap- 
plied to hearing aid glasses, 
SOFTEX and NUTEX EAR- 
MOLDS are proving THE AN- 
SWER to close acoustical seal 
with comfort to the user. 


SOFTEX and NUTEX were de- 
veloped by hearing aid people 
for hearing aid people. 
CHARTER MEMBERS: 
Hearing Aid Industry 
Conference, Inc. 














add 20 to the code number 
we mean that the ratio has been 
increased another 10 times. 


All hearing aid specifications 
refer to Table 1, and the decibel 
specification of importance is 
the maximum usable output 
pressure. The usually accepted 
safe maximum pressure is 
shown to be about 1000 dynes/ 
cm’ and this corresponds to 134 
decibels in the table. 


A perfect instrument would 
be capable of delivering this 
pressure, and an instrument not 
capable of delivering this much 
pressure will reduce the range 
of useful pressures which can 
be handled by the instrument. 


When decibels are used in 
connection with the gain or 
amplification of an instrument 
it means that all the sound 
levels in Table 1 will gain pres- 
sure in passing through the in- 
strument by a ratio or number 
of times represented by that 
number of decibels. An instru- 
ment having a gain of’ 60 de- 
cibels is seen to amplify or mul- 








tiply any input pressure 1000 
times. 

For accurate hearing, it is 
necessary to maintain small 
sounds and large sounds in rel- 
ative proportion to each other. 
The difference between small 
sounds and large sounds is 
simply one of pressure or ampli- 
tude. Since an 80 db sound is 
exactly 10 times larger in am- 
plitude than a 60 db sound, and 
a 100 db sound is exactly 10 
times larger than an 80 db 
sound, it follows that a 100 db 
sound has an amplitude that is 
exactly 100 times greater than 
that of a 60 db sound. Similar- 
ly, a 135 db sound, which is at 
the upper useful limit, has an 
amplitude 100,000 times greater 
than a 35 db sound, which is a 
weak background sound at the 
lowest useful limit. In spite of 
this tremendous difference in 
amplitude or pressure, the pro- 
portionality of these sounds 
must be maintained. Otherwise 
a dropped pin might sound like 
thunder, or thunder’ might 
sound like a dropped pin. 

(to be concluded next month) 


(from page 3) 


One was the formal hearing 
of a grievance between two 
SHAA members. Courtroom 
procedure (the rules of evidence, 
particularly) were used. The 
matter was resolved in the best 
interests of all parties con- 
cerned. 

The last matter, and the 
most important, was the excel- 
lent report on how the program 
for the annual convention is 
shaping up. Stan Foster and 
his committee are to be con- 
gratulated. There is not an item 
on their proposed program that 
doesn’t apply to the practical 
problems of every hearing aid 
audiologist. 

But I won’t waste words. 
There’s an article elsewhere in 
this issue that gives you all of 
the details. Read about it. I’m 
sure you'll be as enthusiastic as 
was the Board of Governors and 
plan right now to be present in 
October! 
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Otarion Distributor Doubles Sales Twice in Two Years 





“Made possible by advancement in product and promotion,” 
states Mr. L. B. Conlin, Pittsburgh, Pa. 


Mr. L. E. Rosemond, President 
Otarion Listener Corporation 
Ossining, New York 


Dear Lee: 


After three years of wonderful business relation- 
ship I felt it was time I wrote you expressing my 
feeling toward Otarion. 

Generally a “Monday Morning Quarterback” 
changes every move of the previous week’s game. In 
assuming that role in reference to my past experi- 
ence with Otarion, I cannot suggest an important 
change in your planning of promotion, advertising 
or product which would have benefited my operation. 

The advent of the “Listener” made our business 
a success. The advancement in product and promo- 
tion since the “L-10” has enabled us to double our 


business each year for two consecutive years. 

It has been both a pleasant and profitable experi- 
ence to be associated with an organization headed by 
men with the courage and confidence necessary to 
first introduce the eye-glass hearing aid and with 
the “Know how” to successfully promote its accept- 
ance and to develop it into the fine product we can 
now offer the hard of hearing. 

Keep up the good work; we are with Otarion all 
the way. 

Best regards, 
L. B. Conlin 





Otarion is indeed proud of the people who make up 
its growing distributor organization. These men and 
women have found in The Listener—and Otarion’s 
complete line of hearing aids—products worthy of 
their best efforts. And, in the Otarion organization, 
they are at all times assured of a complete under- 
standing of their problems. If you would like to learn 
more, contact Leland Rosemond, President, Otarion 
Listener Corporation, Ossining, New York. 
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